
GRPD  

Communications

i.e. PIO

Communications  

Taskforce of Dept./  

Division Liasions

i.e. 311, PIOs,  

N’hood Coord., P&R, PLN
OFFICE OF COMMUNICATIONS

MANAGING DIRECTOR  

OF COMMUNICATIONS

Assistant to the  

City Manager –  

Neighborhood  

Coordinator

CITY MANAGER

White boxes indicate new positions.

Media 

Relations 

Manager

Media relations for  

executive office and in 
support of departmental 

initiatives

Digital 

Media 

Manager

Oversees and implements 

digital strategy and  

manages website content, 

social media pages

Cable TV 

& A-V

Administrator

Oversees and manages cable 

TV operations and content; 

A-V production support to 

executive office and depts.

Graphic  

Designer

Graphic design in support 

of executive office and 
departmental initiatives

Community  

Relations Team  

(2 FT, 2 Temp)

Team implements community 

relations strategies for 

executive offices and in 
support of departmental 

initiatives

Communication 

Specialist

Supports the  

Digital Media Manager, 

Graphic Designer and  

Cable TV & A-V  

Administrator,  

as needed

CITY OF GRAND RAPIDS 

Strategic 

Communications 

Consultant


